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The Government would embark on an on-going mental health promotion and public
education initiative (“Initiative”) with a view to building a mental health-friendly society in
the long run. The first phase of the Initiative, is launched in July 2020, aims to sustain the
efforts of the Joyful@HK Campaign, and enhance public understanding of mental health.
The Mental Health Workplace Charter ("the Charter") is a part of the Initiative.

Charter Statement
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“We value and pledge to promote a mental health-
friendly workplace environment.”
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Organisations signing the Charter may choose to attain either of the two titles, namely

Mental Health Friendly Organisation or Mental Health Friendly Supreme Organisation, by
completing a designated number of action items from a set of 12 action items.

i RR R ZikIE TETEREEE (RENERE) BRITKEDZBTH
Mental Health Friendly Organisation Completed at least 3 actions under Objective I of List of Action Items
(see page 4 - 6)

iR Rk E SRiE TETHREES (RENEAE) BRIRISBTHAEDZ@1TE)
Mental Health Friendly Supreme Completed at least 3 actions each under Objective I and II of List of
Organisation Action Items (see page 4 — 6)
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Should you have any enquiries on the Charter, please feel free to contact Ms NG, Registered Nurse (Health Promotion) of the Department of
Health at 2835 1889 or mhcharter@dh.gov.hk



Z0Z1& Enrolment Form

BEREZN2NEREELES RIE=218) X0 :
Please return the completed form and declaration (i.e. page 3 - 7) to:

BEE
SBIEFEEFFE 130 RIETED/NT 18

Department of Health
7/F Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong

B8
Fax: 2591 6127

=) .
BH :
Email: mhcharter@dh.gov.hk
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Should you have any enquiries on the Charter, please feel free to contact Ms NG, Registered Nurse
(Health Promotion) of the Department of Health at 2835 1889 or mhcharter@dh.gov.hk
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Name of Organisation (English):

g SR (P30

Name of Organisation (Chinese):

IRBREE

Website of Organisation:

IRREHh AL

Address of Organisation:

EE A :
Employment Size:
SEEH -
Year(s) of Operation: T year(s)
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Name of Contact Person: O SesMr
s i A Beifdy

Post Title of Contact Person:
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Tel Number of Contact Person: Fax Number:

48 N EBHf

Email of Contact Person:
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Has organisation signed the Charter of Joyful@Healthy Workplace Programme’?

O &Yes O &No

U ZHEBHLE S IERBERERESEN  BE=ETHHE  NIRRENE BETDRNIERE -
11555218 www.joyfulhealthyworkplace.hk
The Programme, organised by the Department of Health, Labour Department and Occupational Safety and
Health Council, has three action areas, namely healthy eating, physical activity and mental well-being. Details
can be found at: www.joyfulhealthyworkplace.hk
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Industry: (Please put a ¥ in the appropriate box)
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Agriculture, forestry and fishing

Mining and quarrying

RIEFE 0O 8H - MRNERNSIE

Manufacturing Electricity, gas and waste management
HEEOE8% - BERBEXK O E# -~ BE - R RERTS

Import/export, wholesale and retail trades Transportation, storage, postal and courier services
EREPSESIN 0O &sfkssH

Accommodation and food services Information and communications

ERAMIRIR O #hE

Financing and insurance Real estate

F NS FEARTS O RETHUARMT SR E AR

Professional and business services Public administration, and social and personal services
AR R B R EBPY O Hfh -

Government Bureaux and Departments Others:

(IRt RERISHNS) TENRBEE

Mental Health Workplace Charter - List of Action Items
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My Organisation pledge to promote a mental health-friendly workplace environment, by
completing a designated number of action items from a set of 12 action items to promote
mental well-being at workplace including a respectful and positive environment; active
listening and communication, encourage help-seeking, and facilitate early identification of
mental distress and timely treatment; as well as create an inclusive and friendly workplace
environment for colleagues with mental distress.

(BERBEREA v )
(Please put a ¥ in the appropriate box)
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My organisation would like to join as:

O Rk SikE (EBIRITMEL =BT

Mental Health Friendly Organisation (completed at least 3 actions under Objective I)

O BeRERRSSHKE (EBRIRIZTNELZ@TEN)

Mental Health Friendly Supreme Organisation (completed at least 3 actions each under Objectives I and II)



178N 515

Action Examples

TRIZHER N\ ERER - OBRR—MEEEEEHN LIFRR - HERIBIRIEMEM - &
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Promote mental well-being at workplace including a respectful and positive environment, active listening
and communication, encourage help-seeking, and facilitate early identification of mental distress and
timely treatment (A-H, eight items)

Objective I

fRERRIBBIITR

Introduce mentorship scheme to
facilitate sharing on mental health-
related concerns

O A SR EOMNE TRER ST 8BNS TREQHBIBHBBENEHN
BRGNS EN Organise family and staff fun day, festival celebrations
Organise family and staff gatherings 0 R 40 = o | mamzsy T
to promote sharing and activities for %ﬂ*'.\@”‘"ﬁ & LIRKS » S IMRISEHN
. Organise interest groups, voluntary services, sports, other
fun and enjoyment ) o
recreation activities
a B ERsA R | T {Fih /)& ENCAN0SRTE ZHERIEBRE - BHEIR - BEHNEEEN - RiE -
TriZoNEBREMNGBES Y REBTOFEREROVAER / TIFI/)EEN
Organise talks / workshops /activities Arrange talks / workshops / activities on positive thinking,
to strengthen positive minds and stress management, resilience building, listening, giving
respect in workplace feedback and conflict resolution
O C #HEBERABHRRRINENM REHERBORRBBORF - HINERTNE
Promote information flow on mental Raise awareness about common mental health issues such
health as anxiety and depression
a D RHBPRRSIERFNES - RHEER - BB A8 - EERNETE
Sy EN= K738 Provide hotline, counsellors, employee assistance
Encourage help-seeking behaviour programmes
by providing information on mental
health support services
| E SEMERR R RRIVEE BEAHSZPIRH B A KiREVE SETERABIREY
Organise talks on mental health Go a bit deeper with speakers with expertise or personal
experience
O F Q8 TRERMIZI - FPISZBFR  BPESLHE T2 NRN B ORRNBRRIGNGIER
BR - PAEZEANGIRBORE SR
SRR RIS Organise or send staff to training courses on mental health
Offer training to staff to equip them and communication skills
ith ic skill [ fli
s oot St s, ROBIBESIIENISS - FIAICIRIREMIEGRE
mental health emergency BOSISE + AR 00428 SEROFEHHIRORE EE 25 IR B
Provide guidance on how to offer peer support, such as
proper ways to start a conversation concerning mental health
and listening with a respectful and non-judgmental attitude
O G SFENOSEMREMNNZERIG® SBOEEBRIRIHZERIBBRRIVEE -
fRERBVAEER Bl - BBUWREER - OISR ERERIZEN - %FW
Encourage colleagues to listen to IS4 - éﬂ?éij AN =2 AR B8R
each other and share mental health Encourage colleagues to listen to each other and talk about
related experience mental health related experience, e.g. how they deal with
stress or anxiety or depressive mood if they feel comfortable
doing so. Senior members can take the lead to do so by
arranging relevant sharing session(s)
O H SIAEENETE - CAMREBRIIE P MAFERIZEERE - SECKEIFIRERE

Use informal setting to listen, to encourage help seeking and
to promote healing
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Tick Action Examples

REEeNEBNESRIE— B MrENLIFRER (IZLOEIRE)
Create an inclusive and friendly workplace environment for colleagues with mental distress.
(I-L, four items)

O BB | RBEABBIMAGGEY  LH A SXEKIREKIBEAGE S MV TENRBRULESE
)i =]
Assign a team / coordinator to Have a person or team that will help organise, follow up
implement committed measures and collect feedback on actions your organisation is
committed to
O HISTANEREBER - BANBIEM RBEBBRRFEZHESLHFSEB / TIFRIE
RERFBZNEES - WIRHER Rl — B RIEBREZIF2)0 | BB IBRERISHIR
R - ([RERE TeBVIRIE (HIR0 14 T IF6SRE) 5 BT LIFLHE - LARSA
Introduce human resources policies BifREEENREESE R 1 FEMEII
to care for employees with mental Arrange suitable position / work condition for colleagues with
health needs and offer supportive mental health needs; create an encouraging environment
environment to facilitate recovery (e.g. flexible working hours) for colleagues to attend
necessary medical consultation(s) / attend training courses
on mental health; adjust work arrangements to facilitate
employees with mental health needs to return to work
O it T R4SV R8ETE BithX TIF8 B LEARRE / Bk HIEREISK
Introduce measures to promote work-  #55E{RR AR
life balance Implement a five-day work week; provide incentive or special
holidays to employees for personal development / interests
PRIFE BRI ERNIBER - SRIERREM A RE
CASNGOBSRE 2 B L 1F
Avoid generating work outside office hours unless it is
occasional and strictly unavoidable
i T FHER
Prioritise work
EHIEE 1B - DAIDR 7 B P @ABE
Communicate regularly with employees to better understand
their individual needs
O REMERSBTERENIETE 1% O) = 4855 T R R BE i 35t SK B RAFE BUR i i 78S

FREMEITALT

Offer job opportunities to persons
recovered or recovering from mental
health issues

SLEEREE

Recruit the concerned job seekers through the Selective
Placement Division (SPD) of the Labour Department or
relevant NGOs
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Fe URINIRIE -
On behalf of the Organisation, |

BOPLA LPTIRIRNE R 2B RIS

declare that all the details given above are true and correct to the best of my knowledge;

AGERIEIB B RRR Sk

pledge to create a mental health-friendly workplace;

ERFEENROMKBHIE (BORREIZOS) SEKBN—UIRERER
RE R

agree to abide by the decisions of the Department of Health and co-organisers, which are
final on all matters relating to Mental Health Workplace Charter; and

CREEENCHWEIBEEASNEREANER (BASK*FRIN BIF#HRZ (ErfRR
BIHNE) AR -

agree that the information provided in this enrolment form (except personal data*) to be used
by the Department of Health and co-organisers for promotional purposes of Mental Health
Workplace Charter.

BEAEE:

Name of Person in Charge:

88 AR

Post Title of Person in Charge:

BEARE:

Person in Charge Signature:

TRIBENS B4
Organisation Chop Date
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About Personal Data (Privacy) Ordinance

1. WEERNE

Purposes of Collection

. REEROHIKIEREARPHER LB ASKE NIBRS :
The personal data provided will be used by the Department of Health (DH) and co-organisers for the
following purposes:

(a) R MEBRRBIZNSE] RS A
handling the enrolment application for the “Mental Health Workplace Charter”;

(b) HEHHET  BORRINE K
compiling statistics for research or teaching purpose; and

(c) MBPHEBBRRRAS NI REBEINEE -
facilitating the organisation of activities related to health education and community
liaison.

i. PHERLOVBASRIIDPEABRIRHE - WPHEARHNERNNE @ JESHEDPHE
Tefr - EEPHNERMR -
The provision of personal data is voluntary. Failure to provide sufficient information may affect the
procedures of your application or render your application unable to be processed.

2. ENBRINERER
Classes of Transferees

MATR BB A SR - TRHEFESREOWIRBASER - BINolsERNBEHRRISE EXE 1 &
P57 BB RS ATIRIEBVIK B R EE

The personal data you provide are mainly for internal use by the DH and co-organisers but may also be
disclosed to authorised organisations for the purposes mentioned in paragraph 1 above, if required.

3. BREBA&SK
Access to Personal Data
RIR (BASK (TAfR) fRHI) 5518 K ~ 58 22 IRRHMIE 1 55 6 [RRI - BPEABREEREFINK
IEZE EREA SR
You have the right of access to and correction of personal data as provided for in sections 18 and 22
and Principle 6 of Schedule 1 of the Personal Data (Privacy) Ordinance.

4. BRIFFRERBAER (BRERKIELEER) 89858 @ 5
BEE GEWA  BRITERET (BRIEE) )
it - BEEFE B8 130 SRIEEWD /L 7 18
48 E855 © 28351821

Dt
b

Enquiries concerning the personal data provided (including access to and correction of the data) can be
sent to:

Department of Health (Attention to: Senior Executive Officer (Health Promotion))

Address: 7/F Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong
Contact Tel No.: 2835 1821
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