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Mental Health Workplace Charter

BATIE#T— @R % "FEHE Shall We Talk, HEHEREBNARBERE
("&1El.) - BEE "HILVE@HK, FHEIFMSHRRERTE » WENAREIEH
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The Government has embarked on an on-going mental health promotion and public
education initiative (known as "Shall We Talk") with a view to building a mental
health-friendly society in the long run. The Initiative aims to sustain the efforts of the
Joyful@HK Campaign, and enhance public understanding of mental health. The Mental
Health Workplace Charter ("the Charter") is a part of the Initiative.

NEeEsS

Charter Statement

FTRPIERILFFEIEE)—PERRRLENTIFRLE - 4

“We value and pledge to promote a mental health-friendly
workplace environment.”

"Mental Health Workplace
Charter" sample

BE(HE) OIS - TBEE 12ETEBEEPERIEEHE - LUER 1SR
REWE, o "RHRRARSEUHE ., AR THRERESE - Bl REETIHY
BnHEHER 0 [EmE o

Organisations signing the Charter may choose to attain either of the two titles,
namely "Mental Health Friendly Organisation" or "Mental Health Friendly Supreme
Organisation", by completing a designated number of action items from a set of
12 action items. Organisations have the right to display their recognition titles on
letterheads, website and organisation publications for two years.

RHRRRE NS H#THERFE(RE=21H) BEIZREI=E{TE
Mental Health Friendly Organisation Completed at least 3 actions under Objective | of List of Action Items
(see page 3 - 5)

*ﬁﬁﬁéﬁﬁ%ﬁ_ﬂﬂ%ﬁ #TEEEFE (RE=E1H) BRI RIZTHED=@ETH
Mental Health Friendly Supreme Completed at least 3 actions each under Objective | and Il of List of
Organisation Action Items (see page 3 - 5)

N (GUZE) BIE AR - ERIZNE 3106 4348 186/ HEY 2116 5677 T 554 BY EELZE mentalhealthcharter@oshc.org.hk ©
Should you have any enquiries on the Charter, please feel free to contact Ms. FUNG at 3106 4348 or Mr. YIP at 2116 5677 or
email to mentalhealthcharter@oshc.org.hk.



Z D ZE 8 Enrolment Form

AAZMNSMEARERES (BB =2/\B) M :

Please return the completed form and declaration (i.e. pages 2 - 8) to:

WERERERR

Occupational Safety and Health Council

ZEES Email: mentalhealthcharter@oshc.org.hk

{8H Fax: 3106 0263

Hegk : FEFASIOREIE 625

Address: 62 Chung Mei Road, Tsing Yi, New Territories, Hong Kong

N (RIE) BIEMIZE - E0EIE 3106 4348 5/\HEL 2116 5677 AL EEE
mentalhealthcharter@oshc.org.hk

Should you have any enquiries on the Charter, please feel free to contact Ms. FUNG at 3106 4348 or
Mr. YIP at 2116 5677 or email to mentalhealthcharter@oshc.org.hk

HERE (30!

Name of Organisation (English) :

HERE (Fhx0):

Name of Organisation (Chinese) :

HEER -

Website of Organisation :

PErg thal

Address of Organisation :

BEAH : L] AHE R/
Employment Size : Our organisation is a SME
EEH -

Year(s) of Operation : F year(s)

Bfg A - [] &+t WMs.
Name of Contact Person : [] se4EMr

YN T

Post Title of Contact Person :

BB AR BR:

Tel Number of Contact Person : Fax Number :

AN EE

Email of Contact Person :

HEEERE OIS @RRIIFE L FENE" 7 DB HO)

Has your organisation signed the Charter of "Joyful@Healthy Workplace" Programme’?

(] BYes (] & No [=] .
TFE @ RRIEM L PR
Website of "Joyful@Healthy Workplace"
| HEEBAEAE 4 TREBEREEREN 0 BE=ATENEE 0 HRARENRR BEASTE R OIBMRE o

S¥1555 88 www.joyfulhealthyworkplace.hk

The Programme, organised by the Department of Health, Labour Department and Occupational Safety and
Health Council, has three action areas, namely healthy eating, physical activity and mental well-being. Details
can be found at: www.joyfulhealthyworkplace.hk
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Industry: (Please put a ¥ in the appropriate box)

[ B - MERAZE

Agriculture, forestry and fishing

0] 86&%

Manufacturing

L] &N - BEREEYERE
Electricity, gas and waste management

L] kAR
Mining and quarrying

[ @&%

Construction

[ EHOES - #HBRTEX

Import / export, wholesale and retail trades

L] &%~ B ~ BBURERIERTS

Transportation, storage, postal and courier services

[ B KRERR

Accommodation and food services

L] &Eaf AEar

Information and communications

[ &R RE

Financing and insurance

L] HEE

Real estate

[ BE KRR

Professional and business services

U AHITEU Kt & R E AR

Public administration, and social and personal services

[ BIRREE /B R BR P

Government Bureaux and Departments

] HAth :
Others:

(B RRBIBNE) TEIEBEE

Mental Health Workplace Charter - List of Action ltems

SEBFREEHS—ERMBRRASNIERE - BTE+ZETENERPEMETE
8 - EERSHERMERER  @EER—EEREENEANTERE ; #HEE
RSB AEE - SERE) » MlEEERHEEBR R REAFAREE ; URAER
HRENESRE—ERENRENITIFREE

My Organisation pledges to promote a mental health-friendly workplace environment, by
completing a designated number of action items from a set of 12 action items to promote
mental well-being at workplace including a respectful and positive environment; active
listening and communication, encourage help-seeking, and facilitate early identification
of mental distress and timely treatment; as well as create an inclusive and friendly
workplace environment for colleagues with mental distress.

(FBEEERBANL v 57)

(Please put a v in the appropriate box)

KBRS

My organisation would like to join as:

[ #iefERAEEE(ZEERITRED=@ETTE)

Mental Health Friendly Organisation (completed at least 3 actions under Objective 1)

[] HBEiERAE B (ZERIRISZRED=METTE)

Mental Health Friendly Supreme Organisation (completed at least 3 actions each under Objectives | and Il)



ERSEREREER - SR —EEHEENEANTIFRER - #HERERRNEE - SR
KB - MifEEEE R EN MR AR AR (AZHHESEIRR)

Promote mental well-being at workplace including a respectful and positive environment, active
listening and communication, encourage help-seeking, and facilitate early identification of mental
distress and timely treatment (A-H, eight items)

=7 | JER B+
Tick Item Actlon Examples

ool

Objective I

A SBRMEETRNEIREREMN 8BS T RERLBMETHENEE
1aikE #HAY S E) Organise family and staff fun day, festival celebrations
Organise family and staff gatherings bt R = . BEz=> 46553
to promote sharing and activities for ;45"%%’.‘@{]\%& %= LAR# - 58 ﬁ’ﬁiﬁu.ﬁﬂﬂ}?*'ﬁﬁ
. Organise interest groups, voluntary services, sports, other
fun and enjoyment . L
recreation activities
[] B SUMERAE | T{ELh (EEDLINGATE  RHFERIEEEM - BOEE - SBRHERET - KR
ITesarEmEMMEEEE fa T R BB R EZRAVGEEE | T1EYh /&8N
Organise talks / workshops /activities ~ Arrange talks / workshops / activities on positive thinking,
to strengthen positive minds and stress management, resilience building, listening, giving
respect in workplace feedback and conflict resolution
] o; HENBRAFETHRRAVE IR IReHE RAATEREMENER - flnERFIE
Promote information flow on mental Raise awareness about common mental health issues such
health as anxiety and depression
] D REBHERIERBNEN - IBHRR HEAE - BE7EIEE
SN =K 7REN Provide hotline, counsellors, employee assistance
Encourage help-seeking behaviour programmes
by providing information on mental
health support services
[] E SBIERIETRRRAVGE R A mE RS E AR EE ETERARIREY
Organise talks on mental health Go a bit deeper with speakers with expertise or personal
experience
[] F M8 TR - BMSEAER  BieiRHE 8 T 2INRE 1 2 5 K8 B B 71 A0 EI R
B« BREXEURGEIPEER FiE
B SO EARTETA Organise or send staff to training courses on mental health
Offer training to staff to equip them  and communication skills
N ovis roar summor and pandre ESERBEZENIEE  GIANABR GRS
s ASLET , | \ ¥ @4 BE = da
mental health emergency J% E’Jgj- DE . Ll)i&u 1E_I J’lg E*D 3|EH:|: j:IJ E’J :ﬁu?’; £ H%im,\
Provide guidance on how to offer peer support, such as
proper ways to start a conversation concerning mental health
and listening with a respectful and non-judgmental attitude
] G SERSEAHIRENSZERET SBRSEEHEREL ﬁ} Z B RAKE T 2R AVASRE o
TRERAVASER fBlgn : FEMRFER  AJAKRERRIERS - EEE
Encourage colleagues to listen to {54 - B IF EIT%H%‘HEEQ&} = D 2RSS
each other and share mental health Encourage colleagues to listen to each other and talk about
related experience mental health related experience, e.g. how they deal with
stress or anxiety or depressive mood if they feel comfortable
doing so. Senior members can take the lead to do so by
arranging relevant sharing session(s)
] H SIAEEMETEl > LUMEERRRET  FAIFEXSERERE - BESKEIAEERE

TR I RERY ST
Introduce mentorship scheme to
facilitate sharing on mental health-
related concerns

Use informal setting to listen, to encourage help-seeking and
to promote healing



AalE

Tick

]

AERAERBNESRIE—EeEMNRENIEERRE (I ZELE4EIEH)
Create an inclusive and friendly workplace environment for colleagues with mental distress.
(I-L, four items)

IHR | 178 B+
Item Action Examples

J

L

IRER / SEAE
=)

Assign a team / coordinator to
implement committed measures

B rEFrAGERY

HIETANEIRER - RO BRI
BREFENES » LEEBFF
RIE o (BERE

Introduce human resources policies
to care for employees with mental
health needs and offer supportive
environment to facilitate recovery

Bt LEERAEFERIEE
Introduce measures to promote work-
life balance

RUMEM SR TFTEREMES
REMETAL

Offer job opportunities to persons
recovered or recovering from mental
health issues

ﬁzHFKﬁ‘EIBﬁE ER B AGEEIERTT

E
=

Have a person or team that will help organise, follow up
and collect feedback on actions your organisation is
committed to

B)IR B AE

AERHEREFZNRASREGER ML/ TERE;
Bl —ESEREERAERZA | HEETR RIS
FERVIRIE (HIansE 1 TOERSRT ) AR TIELHE  LUER
RBREREENREEER TR

Arrange suitable position / work condition for colleagues with
mental health needs; create an encouraging environment
(e.g. flexible working hours) for colleagues to attend
necessary medical consultation(s) / attend training courses
on mental health; adjust work arrangements to facilitate
employees with mental health needs to return to work

BERAXRTIIFR: METEARE SEREHIEE:E
FSIAERER

Implement a five-day work week; provide incentive or special
holidays to employees for personal development / interests

FRIEB BB R EAEBAEN » GHIEREREHARR
LIAMaRs R L HE T

Avoid generating work outside office hours unless it is
occasional and strictly unavoidable

1 LB

Prioritise work

FEHIER S T/88 » DUNR T Bt EARTE
Communicate regularly with employees to better understand
their individual needs

1‘%%_.[1_1_ T RRES
B LK

Recruit the concerned job seekers through the Selective

Placement Division (SPD) of the Labour Department or

relevant NGOs

ERL XTI B AERATE AT W B 4B 08
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Mental Health Workplace Charter - List of Activities

BE (NE) BRI ELE2EIEEERE  BR2% - R AN "EIgX,
T eSS ~ FEEEENAR LR8I ~ IEMDIRFERAARTS « PR SR RAE S AR -
Each signatory of the Charter may apply for value-added activities free of charge, including

in-house workshops, seminars or online seminars, tailor-made mental well-being advisory
service, and Mental Health First Aid Training Course.

1. "RIgR ., TIE Ex @

)
English is available Putonghua is available

In-House Workshops All available in Cantonese

FERIE—EZ=E  SREBIER 2023-2024 FETTELUTEP—5TE - BUIFEH25-35A °
Tick ONE box only  Each organisation may apply for ONE free workshop in 2023-2024. 25-35 participants are required for each workshop.
A FEHEEEREEY (1.5/\8%) Mental Well-being Workshop (1.5 hours) 0 @

] BENHIRE RGP ERRERE  FHMEERESERERREE - RETEREE SRR E AN THEENRITE
Instructors will talk about common mental health problems, assessment of crisis and handling of high-risk 0
situations, skills on accompanying people with mental distress, and so forth. X

B Fast4RE T ¢ELH (1/)\iF) Relaxation Exercise Workshop (1 hour)
L] BEMITHBRRAFRTS » WAFSRZINE HETTRANT IR 5Bl R ER ERi ] o
Instructors will introduce relaxation techniques and guide participants to practise relaxation breathing or yoga.
C EPHRBEER T (Y5 (1/\BF) Mindfulness Experiential Workshop (1 hour)
[ BERESEIES » LAESNESETHERE -
Instructors will introduce the concept of mindfulness and guide participants in mindfulness practice.
D EEMITEZT1E3E (1/\6%) Floral Tea Workshop (1 hour)
] FRESRMERRRAN I RAM RIATREL » TEANBEMEIESR -

Chinese medicine practitioners will explain how food ingredients help keep both the mind and body healthy.
The workshop will mainly focus on floral tea.

E BEHIVRLHEHREET (EYS (1/\iF) Self-applied Acupressure Massage Workshop (1 hour)
] FRERMEARRIESIRET S » TRAREEBHANIRE -
Chinese medicine practitioners will explain how to harmonise mood and mind. The workshop will mainly
focus on self-applied acupressure massage.

F ZiiEa50EZE T e (1/\85) Art and Wellness Workshop (1 hour)

|

|

|

|

®0 ®0

O B84 Horticultural Therapy O F:E# % Japanese Pastel Nagomi Art
L EEMD ZHBATPIFENY » WHRESINEETEERESMEMIZEE)

Instructors share with participants information on relieve stress and enhance resilience through art, and
provide guidance in horticultural therapy or Japanese Pastel Nagomi Art.

G Xi®/N\EZ$2TE3H (1/)\6F) Wu Shu Workshop (1 hour)
[ WA AL BB AT\ B8 o
Instructors will guide participants in Tai Chi or Ba Duan Jin practice.
H ARSI {ES (1/08F) Laughter Yoga Workshop (1 hour)
[ BERNMBAKIINIES: » WHFBRBMERE ALK o
Instructors will introduce the concept of Laughter Yoga and provide guidance to participants in the practice.
| EEPESER T ¢E3H (1/)\BF) Singing Bowl Experiential Workshop (1 hour)
[l BERTHBANAEBARAER OIS » TREFF—% L
Instructors will introduce how to relax and enjoy a moment of tranquility through singing bowls.
J = _BEEBEER T ¢E35 (1/\i) Board Game Experiential Workshop (1 hour)
] BEMEESNERERE LR - WEER PRS2 NERREEE) » MO o SER
Instructors will guide participants to try board games, as well as let participants interact with colleagues and
relax through board games.

21 A2 Number of participants : HEA Date : BF[E Time :
&L Venue :

1. RERARR » ANERERBIRER » AELUMEEIRTE o
Places for free workshops are limited. If the number of application exceeds the quota, places will be allocated by ballot.
2. 2REETRMH LS R EERITE A BSFIR ISR
Participating organisations should provide the venue for the workshop, along with a computer and visual and audio equipment.
3. BREisRERHRRMEIEEY Bl EIHERAFELH -
The Occupational Safety and Health Council will schedule the workshop on the date specified by the participating organisation as far as practicable, subject to availability of the required manpower.
4. FIEEZ FREHAEH—EA FFNEE AR 0 ARFBIR
Workshops can be arranged between 9am and 5pm from Monday to Friday, except on public holidays.
5. SERMIBAEN TIEHRRR] » AN ERAIRDHUETERBEMRE - SR2SRIEESR S XA LIER ERISE—X - AIERE RN R B MmEREUE TIE
5 > R EAS A EIE T (FLZ IEfE ©
Participating organisations are required to inform the Occupational Safety and Health Council (OSHC) at least 14 working days before the workshop if they would like to reschedule. Each
participating organisation can only reschedule once. Organisations are required to bear the full cost of the workshop if they cancel the workshop in short notice without notifying the OSHC.
6. MREBTEE » ERIBERESM " 2IE:0 ) THEY - EEH » FFEEZE mentalhealthcharter@oshc.org.hk ©

If free workshops are full, organisations can apply for running in-house workshops at their own cost. For enquiries, please send email to mentalhealthcharter@oshc.org.hk.

6



Seminars or Online Seminars

BEESERARTT - RMEAUSEEESRE (NF) B R L& () ik -
Seminars will be held regularly. The latest information will be sent to the signatories of the Charter by email and uploaded to the Charter
website.

. IEEIERE AR

Tailor-made Mental Well-being Advisory Service

- FRLOERLENERERISEBESHKERES XNEFHE - STRIBRRESHOERR -

- EXFERNERSEKBNEEASH @ TREEBRTEVERRNVERENE - SRBETESRS @ EHITEENE
BEFRSM o

- EXPHNSRSEREBNEE - REFRIEHINERTE - RAEBIEROEERSHAINRER

* Professional consultants from the Mental Health Association of Hong Kong will distribute e-questionnaires via the
participating organisation for analysis of the overall mental well-being status of employees.

* Professional consultants will meet with the management to understand the participating organisation's current
measures and difficulties in promoting mental well-being. The consultants will then compile a report, providing
customised suggestions and directions for the company's future development.

* Subject to the need of the participating organisation, the consultants may provide follow-up service half a year later, to
examine the participating organisation's achievements and progress in promoting mental well-being.

EiEA I HEA Preferred advisory date : RS Time :
2 Venue :

. BHRIFEEAYE 3/ o
The advisory service meeting will last for about 3 hours.
. BEABRR » NEREERRERRER o HELUMEDRTE o
Places for free advisory service are limited. If the number of application exceeds the quota, places will be decided by ballot.
. BERKEBINAE AR IS RO TRAVRSR » RPMER RIS AR T I0E TERBHEM LR » BRIKEBRREEIRZEZEZHER -
Participating organisations are required to inform the Occupational Safety and Health Council at least 14 working days before the advisory session if they would
like to reschedule. Otherwise, participating organisations are required to bear the full cost of the advisory session.
. BEBEINESERRISE - AEITLUTITE)
- IRRUWEETEIEEE LR
o ZHETFHE@BERIMER A% -
After receiving advisory service, participating organisations are required to fulfil the requirements below:
+ Submitting an enhancement proposal; and
« Participating in Joyful@Healthy Workplace Best Practices Award.
. MR BEEERE B REEEZSN » TiHESEEZE mentalhealthcharter@oshc.org.hk ©
If the number of application exceeds the free quota, organisations can apply for the advisory service at their own cost. For enquiries, please send email to
mentalhealthcharter@oshc.org.hk.

. EHERSREIREESERRE

Mental Health First Aid Training Course

¢ FEHERERNBEEFETBEEEEE  B2NEAEIEEREREE - HIhESAEEMSENREEHE - PLLEs
RIEEL - FRERFTIUREBE ST » WEHLIFEREN - SRR E AR o

- BREZSFE(WE) WEIEI 2023-24 FERZ 0K 3 AHE  SMEVASEIBIRMET -

« SMEISEHRERIT - ARERENRHEMNTISE (=) Ak o

* This course introduces the symptoms of common mental illness and mental health issues, so as to help participants
identify mental problems at an early stage, and equips them with the skills to help someone in need to relieve

their mood and prevent aggravation of mental problems. This course is mainly conducted through lectures, and is
supplemented with video, practical exercises and a test.

* Each signatory of the Charter is given 3 places for the course from 2023-24. Course participants must be current
employees of the signatory.

* Course will be held regularly. For the latest information of the course, please refer to the Charter website.

. RRAERSEUA 12/)\8F + 2NE HFEERE 100% RAIBR S RIS E S BN AT 2R S REIRR | SRR RS R E o
The course is 12 hours in total. To receive a certificate certified by MHFA International, participants are required to achieve full attendance and pass the test.
. BINEERN ERAH$T00 B EiR e » AINEVSHEXEERSERERERS -
Participants are required to pay a deposit of $700 before the course begins. The deposit will be returned to participants after they receive a certificate.
. BNEREEERERREE o AFLUMENRTE
If the number of application exceeds the quota, placed will be allocated by ballot.
. MR BEEEAE B B BRESMERE » MEEH » 35S EE mentalhealthcharter@oshc.org.hk °
After the free quota is exhauste, organisations can still apply for the course at their own cost. For enquiries, please send email to mentalhealthcharter@oshc.org.hk.

7



|03

Ol

Declaration

HEERRANE
On behalf of the Organisation, |

HHAL AR ER 2B EMER

declare that all the details given above are true and correct to the best of my knowledge;

AGREIERTHER R =W ;

pledge to create a mental health-friendly workplace;

FAEMERERRERRAPHEBHELE (BirERES0E) 2REEBH—IRESR
RASRE 5 &

agree to abide by the decisions of the Occupational Safety and Health Council and co-
organisers, which are final on all matters relating to Mental Health Workplace Charter; and

FRHEL2RREEEPHEBERSMRBANER (BAEH BRIV ) BIEHERE (B
TR AVE) 3% o

agree that the information provided in this enrolment form (except personal data*) to be used
by the Occupational Safety and Health Council and co-organisers for promotional purposes of
Mental Health Workplace Charter.

(U EE 1B A E $:1E2RH Personal Data Collection Statement)

1.

REFAMEBOER » B5F (EAEH (FLFR) 1561) FristtBEARY » RERAMAERIEE
The information you provide to the co-organisers, including any personal data as defined in the Personal Data (Privacy) Ordinance (the Ordinance), will be used
solely for purposes related to the activities of the co-organizers.

. BETGHME B RINEE - ERMREAZY » SRS  BEERE - BFMEHMLL - HEREIRERE 58 « RBRETIRHEGR  (REAE

BRI BE A E A I 2 TR RARET AR o
To keep you informed of co-organiser's activities, the co-organisers would like to use your personal data, including your name, telephone number and

correspondence and email addresses, to update you in relation to our training courses, events and other related information. Your personal data may also be
used for our research and statistical purposes.

- IREEERTRBRN LAEN - ETRBAEE - FHN T IHEKER M2 Z=RAMmE "v, 5%

You are free to decide whether you wish to receive such information. If you choose not to do so, please put a tick in the box below *.

- MEEERTRREERHEAEY - GRFFAUEARBRBRY

You are also entitled to request access to and correction of any errors in your personal data. If you wish to do so, please write to the Occupational Safety and
Health Council.

- AREEESETHMRRNRY - WMEBREEZA - EPEEELTRATIY - SRBR(E  RARELEES -

The Occupational Safety and Health Council will have photo-taking or video recording during the activities which will be used for promotion in future, that includes
publication, multimedia, video and on-line promotion.

* [ RATEE B AR A S 2 H E it EENA4ERARYEET © | do not wish to receive any information from the co-organisers in relation to its activities.

BEAMS:

Name of Person-in-charge:

BB ARI:

Post Title of Person-in-charge:

BEAHS:

Signature of Person-in-charge:

HEABENZE Organisation Chop HEA Date
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19/F, China United Centre, 28 Marble Road,
North Point, Hong Kong

TaE Tel : 27399377 {8H Fax: 2739 9779
TH Email : oshc@oshc.org.hk

fif 22 #48 Hotline : 2739 9000

R EFEEMRTE SafeFax : 2316 2576
@t Website : www.oshc.org.hk
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